


Welcome to the Thorpe Park School Trip Information Pack!

We understand the excitement and responsibility that comes with organizing an engaging and educational 
school trip. Thorpe Park offers an exhilarating blend of thrills, education, and fun, making it an ideal destination 
for an unforgettable day out for students.

Within this comprehensive pack, you'll discover a wide range of details about Thorpe Park's attractions, 
educational talks, pricing structures, and frequently asked questions. We've designed this pack to assist 
teachers like you in planning a seamless and enriching experience for your students.

Explore the range of attractions and educational opportunities available, delve into our pricing options tailored 
for school groups, and find answers to common queries to facilitate your planning process. We're here to 
support you every step of the way as you consider and plan your school trip to Thorpe Park.

The Thorpe Park Education Team

School Trips at Thorpe park



The UK's Most Thrilling Theme Park

Home to thrilling rides, attractions & a themed hotel, 
Thorpe Park is the ultimate destination for 
Thrillseekers featuring some of the UK's most popular 
rollercoasters and water rides.

At Thorpe Park, you can take the flight of a lifetime on 
Hyperia - the tallest, fastest and most weightless 
coaster in the UK. Towering above the park in all her 
golden glory, this magnificent masterpiece of steel 
will send your heart racing and your spirit soaring.

What we offer



Our educational offering for 2025 will allow 
students to learn about the science behind 
designing and constructing the UK’s tallest and 
fastest rollercoaster, or about the business and 
marketing involved. All content is aligned with 
National Curriculum requirements from KS3-KS5.

Our programme offers eye opening lessons that 
will challenge young minds while aligning with the 
National Curriculum requirements.

We offer free educational talks in our on-site 
cinema which holds up to 300 people.

Education at Thorpe park



School prices start from just £18 per ticket. At Thorpe Park, 
we have a tiered pricing structure.

A free teacher ticket is available with every 10 paying 
Secondary or College students, and with every 5 paying 
Primary students. Additional teacher tickets are available 
at £24.50 each.

Please note that educational talks are only available on 
off-peak dates.

Schools Pricing



We have two methods of booking tickets for a school trip to Thorpe Park:

1. Book Online
Purchase tickets via the Thorpe Park Website. Receive tickets instantly via email.

2. Book Now, PAY Later

Complete the provisional booking form on our website. You will receive a reservation email within 7 days of your 
request. This email contains instructions on how to confirm and complete your booking.

When selecting this method, all bookings must be confirmed at least 10 days prior to the date of visit.

Please note: We can amend your booking up until the confirmation form has been completed. After this, no changes to 
dates or quantity of tickets can be made. Once confirmed, bookings are also then agreed as non-refundable.

Booking Options



Book Now, Pay later

Once you have confirmed your booking, you will receive your E-tickets and Invoices via separate emails. Please ensure 
that payment is made prior to the date of visit to ensure a smooth and seamless entry onto park.

If paying by BACS, instructions on how to pay will be on the invoice you receive. 

If paying by card, you will receive an email with a payment link that will take you through to the payment portal. 

Refunds and Cancellation Policy

Provisional bookings can be cancelled free of charge. Once a booking has been confirmed we are unable to cancel or 
make any amendments.

Tickets are sold and bought on a non-refundable basis.

Payment



FAQ’s – Health and safety

Q. Can we visit the park prior to the trip to carry out a risk assessment?
A. Of course! When submitting a provisional booking form, please request two free teacher planning tickets. Once 
you receive a reservation email, this will include an order for two pre-visit tickets for you to use ahead of your trip.

Q. What are the medical provisions on site?
A. We have a fully manned First Aid centre located in the lower level of the dome.

Q. Do you have a risk assessment available?
A. Yes, this is available via the Schools resources page on our website.

Q. Are the rides at Thorpe Park safe?
A. Whilst our passion is putting smiles on people’s faces, our primary goal is delivering safe and memorable 
experiences to our guests. Health, safety and security is our number one priority. We have a dedicated programme 
to uphold a positive and proactive safety culture. More information on this is available via our website.



FAQ’s – bookings

Q. I have a provisional booking that I have not confirmed, how do I amend my booking?
A. To make any changes to your booking, please submit an amendment form on our Schools page here. You can also 
include changes to ticket quantities and the visit date in our confirmation form. Please ensure the amendments you 
request are clear. We ask that you await an email response before submitting multiple amendments or confirmation 
forms, to eliminate the risk of confusion.

Q. I have a confirmed booking, how do I amend my booking?
A. Unfortunately once your booking is confirmed you can no longer amend your booking. Additional tickets can be 
purchased online or by creating a new booking, but we are unable to refund / cancel tickets in a confirmed booking.

Q. We are travelling via coach / minibus. How do we book this?
A. We offer free coach and minibus parking. Please make sure you pre-book the correct number of coach and/or 
minibus tickets. Please also note, at peak times entrance to the Resort can become rather busy so early arrival is 
always advised.

https://www.thorpepark.com/schools-trips/planning/school-trip-amendments/


FAQ’s – Ride access and accessibility

Q. Is Thorpe Park a suitable school trip for those with additional needs?
A. Thorpe Park strives to make sure that the theme park and our thrilling attractions are as accessible as possible 
to all our guests. Here at Thorpe Park, we recognise that every guest is individual, therefore we want to ensure 
each experience is unique. For this reason, we want to take the time to understand guests needs and provide them 
with a personalised Accessibility Day Planner valid for one season which will provide detailed park and attraction 
accessibility information. Before your visit, please reach out to our Guest Experience team to begin creating your 
Accessibility Day Planner.

Q. What is a Ride Access Pass?
A. The Ride Access Pass is a system we have in place to help guests who require extra assistance or are unable to 
queue due to a condition or disability. This allows them access to the rides via a queuing system for themselves 
and up to three people (one of which must be age 14+). The Ride Access Pass removes the need for our guests to 
wait within the main ride queue lines and enter by a dedicated entrance for Ride Access Pass users. If you require 
additional support or Ride Access Passes for your school trip, please complete an Accessibility form on our Schools 
page here.

https://www.thorpepark.com/schools-trips/accessibility/
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